
Nonprofit Financial
Management Survey 1.0

The People

The Nonprofits

Survey Participants

The CFOs

The Organizations

Annual Cash Operating Expense Budgets

The Staffs

Donor Impact

Growing Organizations...

Rankings

Top 5 Areas for Greatest Improvement

Cash Reserves

Survey Results

Female CFOs 
(median age 52.2 years)

Male CFOs 
(median age 56.4 years)

are budgeting the same for salaries next year

of ministries do annual fraud protection

Fundraising

35.2% 64.8%

Average tenure in nonprofit
financial management:

agreed
that

$5 million+ $1 million –
$5 million

“Somewhat because of the recession
(and other factors), we are definitely
learning how to do more with less.“

Only

of CFOs surveyed

Organizations represented

devote 100% of their time to the role.

YEARS15.17

383

65%

60+%

10%
Average tenure in

current role: YEARS8.76

50%

of respondents said their staffs 
were stretched too thin, when 
asked their single greatest need34%

never or rarely budget
for cash reserves38%

spend less than 1% of departmental
budget on team training51%

considered "typical"
organizations in
effectiveness and growth93%

have 4 months or more
of reserves41%

say donors are interested
in the organization’s
kingdom impact

plan for growth

Evangelical Council for Financial Accountability   •   www.ecfa.org

85% say they do not track 
eternity-oriented metrics63%

37% > $1 million20%43%

Marketing and PR Strategic planning Achieving mission results Programs

have donors who care about mission impact

7%
considered “exemplar” organizations,
ranking in the top quartile in
both effectiveness and growth

include CFO in nonprofit strategy planning

36%


